Abstract
Their physical condition is against their psychological desires. Therefore, blind people in adulthood are faced with a dilemma where on the one hand their physical condition has changed (from able-bodied to blind) but on the other side they desire to mask the new physical condition. In such a dilemmatic situation, the blind performs certain impression management when communicating and interacting with their social environment. The physical stigma attributed to blind people is predicted to affect the way they perform impression management.
As Kuswarno (2009:102) argues, a different stigma attributed to a person will determine the nature of dramaturgical interaction in which the person is engaged.
Impression management consists of tactics used by the actors to cultivate certain impressions in certain situations to achieve certain goals. The impression management performed by the blind can be explained by the dramaturgical theory of Erving Goffman (1959) . Goffman views that when humans interact with each other, he wants to manage the impression he expects to grow in others toward him, so that everyone is performing for others (Mulyana, 2018:150) . The arena of life is according to Goffman like a stage play.
Following this theatrical analogy, Goffman (1959: 109) speaks of the front region and the back region.
The front region refers to a social event that enables individuals to display their formal role. They are like playing a role on the stage in front of the audience. Meanwhile the back region is likened to a dressing room where the actors relax and prepare before playing a role on the front stage, which is usually more natural (Goffman, 1959:109-140 Goffman, for someone who has a physical stigma, the dramaturgical problem is how to manage the tension that comes from the fact that others know the physical defects of the actor (Mulyana, 2018:159 and February 2018 to revisit the research site, to meet some of the old subjects, and to "renegotiate" the findings of the research.
To some extent the study utilizes the five stages of data analysis as put forward by Creswell (2016:277) , namely:
preparing data, reading data, coding data, developing themes, and interpreting the themes emerging from the data. However, Blind people realize that their permanent identity is always embedded in them so that in certain moments they cannot avoid that identity from the knowledge of others. The permanent identity that a blind person is aware of in this article is closer to the term of an objective identity as defined by Berger and Luckmann (Romli, 2015:10) , that is, as an identity derived from the legitimacy of social structure and has become a common knowledge of the majority of society.
In general, blind people have been aware of their permanent identity since there is medical certainty that their eyes cannot be cured again.
The awareness continues to be believed in In addition to sunglasses, objects or other tools commonly identified with the blind are white sticks. Basically, the stick for the blind is a tool used to help walk. In addition to finding direction, the use of the stick by the blind can be a reference for people without disability to determine that a person is blind. For example, vehicle users may be cautious when someone is crossing the street with a stick, or a cautious person gives priority and special treatment to a person using a stick in a public place.
The existence of a white stick is treated differently from sunglasses by the blind.
The blind often avoids using the white stick when wanting to manage the impression that he is not blind. Based on the results of the study, the researchers found at least two blind mobility strategies outside the rehabilitation complex without using a stick; first, by utilizing people or other blind people who have low vision in order to be free from the use of sticks and can walk while holding on to people as if they were nondisabled people; second, by hiding the stick behind the waist or in the bag, but use it at a critical moment like when they need to cross the road. After that they put it back.
Both strategies of managing the impression management are intended to make others not to perceive them as blind people often associated with the white stick. The impression management by the blind with a lover or with a friend is not different from the way and strategy done at the time with his family. Usually, an impression management involving lovers and friends as a team takes place when they visit a single place or public facility. In case the blind is a man, her lover can maximally cover the identity of the blind partner by continuing to hold her while she is in the public sphere.
Most of blind people in this research
In dating the able-bodied person, the able-bodied is usually more agile, especially The less the blind's self-confidence, the more often they manage the impression. Conversely, the higher the blind's self-confidence, the less likely they manage the impression.
As described earlier, this study found Impression management by the subjects of the study is taking place when they present themselves with a situational identity. The impression management is conducted in the front region in the public space and in front of strangers. The back region is used in front of their family members and in the rehabilitation center where blind people present themselves as they are. Impression management is accomplished in two strategies by utilizing personal fronts such as sunglasses and white sticks used flexibly according to their subjective motives and desires to prevent strangers to see them as blind. The use of personal front is supported by the second impression management strategy, that is, the use of a team such as family members and close friends. This study has found a distinctive dramaturgical performance managed by blind people under this study which is different from the dramaturgical performance managed by nondisabled communities. Therefore, it is not exaggerated to say that this study has contributed to Goffman's dramaturgical theory. However, this study is not meant to be generalized into other communities of blind people in Indonesia. It is for this reason that other studies based the same theoretical perspective are worth conducting to examine other tactics of impression management performed by other communities of blind people in the country which might be more appealing.
